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The context, motivation behind the survey

« COVID-19 disrupted

* Long-term goals vs short-term responses...

» ...but also acceleration of a revolution in the making

» The CTGAP survey takes stock of current status of capacity
demands and resource needs, against a backdrop changed by
the pandemic, to get the conversation going again
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Background: The CTGAP Implementation Survey .. . e

. . . Monitoring the state of
« Objective: A global study of the demand for capacity et St
. . . . der the COVID-
development and financial resources based on the six strategic eplas ekt

areas defined by the CTGAP

« Conveners: Paris21, United Nations Statistics Division, World
Bank’'s Development Data Group

Monitoring the ‘ ,
State of Statistical [l evomp e
Operations under t

 Features: Web-survey; Aug.-Sep. 2021; 101 responses received COVID-29 Pandem{i

August 2020

« Context: Follows 4 rounds (May 2020 >> June 2021); ~120
respondents per round — of a Global COVID-19 Survey of NSOs

« Structure: Pillar 1 — Capacity building around CTGAP areas; o

Pillar 2: Financing needs - IDA countries only hsDadst
« Dissemination: Preliminary results, report coming out in - K‘
apeTr
December Global

Impler ir- liew
Survey of \ e fourth round of a global
P b | Statistical Offices (NSOs)
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https://www.worldbank.org/en/research/brief/survey-of-national-statistical-offices-nsos-during-covid-19

Pillar 1:
Capacity Development
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Resource bottlenecks

The majority of NSOs indicated that they are
currently facing shortages in financial resources
and IT infrastructure.

This was especially the case in low and lower
middle-income countries:
* Nine in every 10 NSOs in this group reported

shortages in financial resources and IT
infrastructure

*  49% of NSOs in this group reported severe
shortage in financial resources

* 30 % reported severe shortage in major IT
infrastructure.

There is also unmet demand for technical
assistance and capacity development

Does your organization currently face a shortage in the following
resources to respond to demand for statistical outputs?

Low and lower middle-income countries

Major IT infrastructure (local and cloud server
infrastructure, internet connectivity)

Office space and facilities _ 41 3
kN

Technical assistance / capacity development 73
N=35 obs.
Percent
All countries
Major IT infrastructure (local and cloud server
. . L 46 19
infrastructure, internet connectivity)
Office space and facilities _ 34 2
Technical assistance / capacity development _ 58 nl
N=99 obs.

Percent

B No shortage " Moderate M Severe & Don't know

Source: Preliminary results from the Cape Town Global Action Plan Implementation Review. Global survey of National Statistical Offices. Implemented by Paris21, UNSD and the World Bank, 2021.
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Coordination, leadership and modernization of the NSS: A
glass half full... or empty?

Thinking about the coordination capacity of the NSO with partnersinside the
M55 overthe lastthree years, which of the following statements would best

describeit?
« Most respondents (70%)
Low and lower-middle ncome - 24 have seen Improvements

: . o -

: - - s [N Only 6% of the NSOs in low
g and lower-middle income

B High income 57 @ countries consider

_ coordination capacity of the
z B 7 o [ NSO satisfactory (vs 43% in

0 20 40 60 80 100 hlgh income)
B It was and remains unsatsfactory It has improved, but could be better
It has improved, and is now satisfactory B It was already satisfactory and remained so
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Information and Communication Technology
(ICT) readiness during the COVID-19 pandemic.

ICT read i ness a nd the . Staff have'adequate internet access at ho4me to work remotely
digital divide g ’ -

60 34

~45% of NSOs signaled that had issues with:
- staff internet access at home

- cloud computing 20
- secure remote data access 0

Percent

40
41

22
o ———

High income Upper-middle income Low and lower-middle income N=98 obs.

But marked differences in ICT-readiness of

NSOs across income levels.
The office has adequate ICT facilities for remote training of staff

Issues around adequate internet access at ,  andenumerators
lege 3
homg and adequate ICT facilities for remote 100 e — .
training of staff and enumerators are more 80 9 e s
pronounced in low and lower-middle income £ 60 34
countries, where more than one third of 5 a0 5 28
NSOs reported inadequate access 0 . ’s
6 s Ce
High income Upper-middle income Low and lower-middle income  N=98 obs.
W Strongly agree Agree Neutral ~® Disagree M Strongly disagree Don't know

Source: Preliminary results from the Cape Town Global Action Plan Implementation Review. Global survey of National Statistical Offices. Implemented by Paris21, UNSD and the World Bank, 2021.
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Strengthening of basic statistical activities and programs:
NSO priority areas to expand capacity to meet new data demands

In the next 3 years, doesyour NSO wantto expand capacity in the following areas
to respond to the new data demands of the 2030 Agenda for sustainable
development/ Sustainable Development Goals and more recently the Covid-19

pandemic? e Chartis for LLMICs

Use of administrative data NS T—ae

Adaptation of new /ex sting survey to collection by phone TSI 190 B3 * Admin data tops the list, followed by

Adaptation of new/exsting survey to collection by web G 17 B surveys and EO/geospatiaI
Adding questionsto existing survey(s)  IENSS——— 39 36
Use of earth observation data / sateliite imagery S S I 280 6 - Similar priorities for funding needs
U=s= of other geospatial information (e.g., elevation and... EZS 39 17y 3 and requirements (admin and
Use of mobile phone data/ calldetall records A2 33 B 17

Use of sanner/ creditcard data S 14 DESS S 28 geospatial data top of the list)

Introduction of new survey(s)  IINSGI— 53 36 , , ,
Use of socid medin ERES I 30 s 3 + Scanner, social media, crowdsourcing
Use of citzen generated data/ crowdsourcing 2SN 31 I 17 more of a priority in high income
0 20 40 60 80 100

m High prioricy Moderate priority  m Mot a priority Don't know

v
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Differences in approaches to strengthening partnerships
(CTGAP Strategic Area 5) — Educating users

Which activities did the National Statistical Office/National Statistical
System carry out to educate data users in the past three years, including
the media?

£

Use of social media (incuding publishing videos)
e e o e e e <.
fairs, or other public everts 89
e R auane o [ ;.
for questions BB

Appearance of senior management [director general, chief
staistician, or other offcizlz) in mass media..

i oo o o |

seminars: ncluding e-learning, ivecha sesions podoass

pwaenes oo T e 5

Specific sections for different types of users|e.g. students)
on thewebsite

|

=]

20 40 B0 B0 100

m Low and lower-middle income m Upper-middle income  mHigh income

LLMICs don't fully exploit potential
of social media

High income focus more on tailored
products for specific audiences

LLMICS relatively more on
‘traditional’ approaches: scope for
modernization
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Pillar 2:
Financing Needs in IDA countries
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Funding:

Don't
know
' 3%
No
38%
Yes
59%

e

NSOs that received on-
budget support in the last

fiscal year (development aid)

v@ y United Department of Economic and Social Affairs
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6% 12%

Less than 10% of total NSO budget
® Between 10-25% of total NSO budget
® More than 25% of total NSO budget
® Don’t know

Health

Social protection

Education

Environmental protection
Economic affairs

General public services
Housing and community amenities
Public order and safety
Defence

Recreation, culture and religion
Don’t know

PARIS21

Reliance of donor support and funding priorities in
IDA eligible countries
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Financing opportunities in IDA countries — Shedding light on
what is needed in recipient countries

Severity of delays in budget disbursements affecting
ability to implement NSO workplans in IDA countries

Delays in NSOs
. Yes, severe delays 6
funding - I

* The majority of respondents (all IDA countries)
experience either moderate or severe delays No delay _ 8

in budget disbursement in 2021.
* Those delays affected their work plan Not applicable - 2
0

implementation. 5 10 15

Number of NSOs

N=29, all respondents are IDA countries

Source: Preliminary results from the Cape Town Global Action Plan Implementation Review. Global survey of National Statistical Offices. Implemented by Paris21, UNSD and the World Bank, 2021.
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* The survey provides some pointers for
shared priorities for capacity building and
financing

* Not a substitute for in-depth assessments
and dialogue...

e ...but it can be an instrument to support g?::a{' ! )
coordinated international actions going Impler i iaw

forward: discussion needed on ‘how? Survey of

. - "D
yeptember 202,
—_—-—— —_—

A lot more to come in the
report, stay tuned...
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